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English skills - speaking, listening, reading and writing which are needed for services of ground
staff in different situations such as airport public relations, seating reservation, check-in service,

welcoming arrivals and departures, solving problems for ground service
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ground service agent

- Alphabet Pronunciation
for Aviation and hotel

- Jobs at the airport

- Expression to learn:

Talking about the jobs;
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- The airport component meedluUszimalng
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- Arrivals and Departures
- Passenger flows
- Language Focus: Wh-
Questions
- Reading: The challenge of
passenger handling
- Terminology at the airport
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- Making a flight booking
- Abbreviation for Day and

Month on Amadeus system.

- An electronic ticket
- Making a reservation

process
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- Language focus:
Comparative and
Superlative

- Expressions to learn:
Booking and reservation air
ticket

- Reading : Why is GDS
important to the travel
industry?

- Terminology for booking
and reservation

- Appendix 1: Country
Code, City Code, and
Airport code.

- Appendix 2: Type of
Passenger for ticketing

- Appendix 3: Reservation
codes

- Appendix 4: Class of
Service

- Appendix 5: Meal codes
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- Appendix 6: Special
Passenger codes
- Appendix 7: Other
frequent used codes
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- Actions of check-in

- Excess Baggage

- Categories of Baggage

- Free Baggage Allowance
- Seating

- Expression to learn:
Serving and dealing at
check-in counter

- The Check-In Process

- Language Focus: Polite
request

- Dangerous good carried
by passenger

- Reading : Ryanair cuts
check-in time for

passengers without
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reserved seats. Time will
shrink from four days to 48
hours unless travellers pay
extra for seating
- Terminology for check-in
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- Going through the security
check point

- Cabin baggage and
passenger screening

- Screening Option

- Instruction and request at
airport security

- Pre-boarding Screening

- Passport Control for
departure flight

- Passport Control and
Customs for Arrival flight

- Language Focus : Direct

and Indirect question
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- Reading : Airport Junounaridonlduszlun
immigration procedures E]Ei’mg]ﬂéfaﬁ
surge. Traveler numbers
rise by more than 30%
- Terminology for Safety
and Security in the airport
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- Action by Passenger
Ground Service Agent at
Boarding

- Flight Information Display
System (FIDS)

- Announcements

- How to make efficient
public announcement

- Information counter in the
airport

- Effective Communication
- Expression to learn: Giving

direction
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- Language Focus:
Preposition
- Reading: Instead of the
boarding pass, bring your
smile to the airport
- Terminology for boarding
gate
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- Steps to be Taken When
Speaking to Customers

- Service Language Tips

- The importance of
listening

- Expression to learn: Polite
Expression

- Language Focus:
Conjunctions

- Missing a flight
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- Reading: Gatwick resorts
to whiteboards for flight
information after IT crash
- Terminology for passenger
handling
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